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John Driscoll, 
President and CEO

John Driscoll, a Vietnam Veteran 
who served NCHV since 2002 as 
Director of Communications and 
Vice President of Operations and 
Programs, became the organiza-
tion’s third President and CEO 
on July 1, 2009.

President and CEO’s Report: 
FY 2012 – Our best year yet ...

During Fiscal Year 2012, the National Coalition for Homeless 
Veterans began its 22nd year of service to America’s most vulner-
able heroes – her homeless veterans. From humble beginnings, 
NCHV has grown from a small group of community-based 
organizations helping homeless veterans in 1990 to a position of 
leadership in the national campaign to end veteran homelessness 
announced by President Barack Obama and Department of Veter-
ans Affairs Secretary Eric Shinseki in late 2009.

Secretary Shinseki’s Five-Year Plan to End Veteran Homeless-
ness was incorporated into the Federal Strategic Plan to Prevent 
and End Homelessness in the summer of 2010, and NCHV has 
played a key role in the advancement of the plan on multiple 
levels since then.

The beginning of FY 2012 was a critical crossroads in the history 
of NCHV, and the challenges were daunting. The nation contin-
ued to struggle with economic uncertainty, high unemployment, a 
persistent housing crisis, and threatened cuts in federal and local 
government spending. In the veteran service community, these 
issues were magnifi ed by the close of the war in Iraq and the 
planned reduction in the nation’s military forces.

Despite those trip wires, by the end of FY 2012 NCHV had set 
several record achievement marks in program performance, suc-
cessful advocacy and fi nancial stability.  

Program Performance

More than 2,100 community-based organizations and local gov-
ernment agencies that help homeless veterans now turn to NCHV 
for technical assistance and communications support. More than 
5,900 allies in the campaign to end veteran homelessness sub-
scribe to our publications. The 2012 NCHV Annual Conference 
in Washington, D.C., was the largest event in our history; and the 
second Veteran Access to Housing Summit in San Antonio set 
records for attendance and the number of instructional workshops 
offered.

With support from The Home Depot Foundation, Others First, 
New Day USA, Citi Community Development, National Equity 
Fund and other corporate sponsors, we have been able to expand 
our in-fi eld training initiatives and greatly enhance the resources 

offered on the NCHV website – widely recognized as the nation’s 
most comprehensive source of information on homeless veterans 
and the programs in place to help them.

Most of those enhancements are discussed in this report, but 
several warrant mention here because of their immediate im-
pact on the mission to end veteran homelessness. The Corporate 
Connection – a web-based portal connecting the nation’s busi-
ness community with homeless veteran service providers in their 
market areas – was launched in 2012 as part of The Home Depot 
Foundation’s Veterans Initiative. The feature includes a section 
devoted to expanding veteran access to safe, affordable perma-
nent housing.

The Employment Section – developed in partnership with the 
U.S. Department of Labor-Veterans Employment and Training 
Service – provides best practices for employment programs, and 
a wide range of resources in support of veterans seeking employ-
ment. First published in 2006, the Homeless Veterans Reintegra-
tion Program Best Practices project remains one of the top fi ve 
most popular resources on the NCHV website, which receives on 
average more than 86,000 visitors each month.

Throughout the year NCHV regularly participates in training 
events with offi cials from the Departments of Veterans Affairs, 
Labor, Housing and Urban Development, and the U.S. Interagen-
cy Council on Homelessness (USICH). This is a testament to the 
interagency collaboration that exists under the administration of 
President Obama, and the collective success of NCHV member 
organizations.

Increasingly, we are called upon to contribute to regional and 
local conferences sponsored by our veteran service organization 
allies, Continuums of Care, member service providers, corporate 
partners, and other key stakeholders in the development of com-
munity initiatives to end veteran homelessness. 

Successful Advocacy

In October 2012, President Obama signed into law the “Honor-
ing America’s Veterans and Caring for Camp Lejeune Families 
Act of 2012” – the most comprehensive, well-resourced homeless 
veteran assistance legislation in U.S. history. 
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The work on this landmark package extended well over two 
years, and NCHV served in an advisory capacity for virtually 
every Congressional committee involved in its adoption. Dur-
ing that two years, CEO John Driscoll and Policy Director Matt 
Gornick helped ensure the restoration of funding for more than 
7,500 HUD-VA Supportive Housing (HUD-VASH) vouchers that 
had been cut from the FY 2012 federal budget. 

Critical liaisons established during that process further strength-
ened NCHV’s role in discussions with Congressional staffs and 
providing testimony on issues ranging from vital VA homeless 
veteran assistance programs to funding levels necessary to ensure 
the success of the VA’s new ground-breaking homelessness pre-
vention program.

NCHV Board of Directors Chair Pat Ryan and Vice Chair Chick 
Ciccolella met with U.S. House of Representatives Committee 
on Veterans Affairs Chairman Jeff Miller and Senate Committee 
on Veterans Affairs Chairman Patty Murray to acknowledge their 
leadership in forging the historic $1.4 billion homeless veteran 
assistance package. Rep. Miller and Sen. Murray were awarded 
the 2012 NCHV Congressional Leadership Award for their his-
toric achievement.  

Underscoring the importance of NCHV members and associates 
to the Federal Strategic Plan to Prevent and End Homelessness, 
VA Secretary Shinseki and HUD Secretary Shaun Donovan again 
presented keynote addresses for the 2012 NCHV Annual Confer-
ence – this time appearing together. 

Jointly, the secretaries accepted the Jerald Washington Memorial 
Founders’ Award on behalf of President Barack Obama and First 
Lady Michelle Obama – the president for three years of record 
funding requests to ensure the success of the Five-Year Plan, and 
the First Lady for the success of the Joining Forces Campaign. 
Mr. Obama received the award in 2009 as the fi rst president to 
make ending veteran homelessness a priority of his administra-
tion.   

The NCHV board and staff had several meetings with VA pro-
gram leadership in FY 2012, and visited both campuses of the 
VA National Center on Homelessness Among Veterans to better 
understand the Five-Year Plan to End Veteran Homelessness. 
NCHV has assumed a pivotal role in communicating the leader-
ship opportunities for community-based service providers. Plans 
are already being made to continue and expand these activities in 
FY 2013.

Local action plans are the key to success in the campaign to end 
veteran homelessness; this has always been true. Working within 
local service delivery networks – focusing on access to housing, 
income supports and prevention strategies – is the new frontier in 
the work NCHV represents. These needs will exist long after the 
maturity of the Five-Year Plan in 2015.
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Matt Gornick,
Policy Director

Matt Gornick, an 
NYU graduate and 
grandson of a Pearl 
Harbor survivor, has 
served with NCHV 
since July 2009.

Policy and Legislative 
Achievements for Veteran 
Service Providers

The fi scal year (FY) begins and ends on the same dates 
each year, yet the U.S. Congress rarely fi nishes the ap-
propriations process within this period of time. Instead, 
stopgap funding measures called “continuing resolutions” 
are regularly passed, allowing federal agencies to continue 
to operate on what are usually fl at-lined budgets. While 
FY 2012 was no exception to this trend, a great number of 
budgetary issues impacting veteran service providers were 
addressed between Oct. 1, 2011, and Sept. 30, 2012.

Below is an overview of some of these accomplishments 
along with a brief description of NCHV’s involvement 
in helping to deliver them. Other notable activities and 
policy forums are listed as well.

Oct. 5, 2011— H.R. 2646, the “Veterans Health Care 
Facilities Capital Improvement Act of 2011,” was signed 
into law (Public Law 112-37). The law reauthorized a 
number of major homeless veteran programs for FY 2012, 
including the Homeless Veterans Reintegration Program 
(HVRP), the Supportive Services for Veteran Families 
(SSVF) Program, the Homeless Providers Grant and 
Per Diem (GPD) Program, and the Special Needs Grant 
Program.

Throughout the 112th Congress, NCHV regularly con-
veyed the importance of these programs to House and 
Senate committees of jurisdiction, helping to ensure they 
were reauthorized.

Nov. 18, 2011— H.R. 2112, the “Consolidated and Fur-
ther Continuing Appropriations Act, 2012,” was signed 
into law (Public Law 112-55). The law provided $75 mil-
lion for new HUD-VA Supportive Housing (HUD-VASH) 
vouchers, bringing the total number of HUD-VASH 
vouchers to roughly 48,000. NCHV regularly conveyed 
the importance of this program and its continued build-up 
to its congressional allies.

May 2012— NCHV published “ON-CALL: Handbook 
for Homeless Veterans and Service Providers” with The 
American Legion, one of the leading voices for homeless 
veterans issues among Veteran Service Organizations. The 
comprehensive guide was designed to help veterans in 
crisis as well as individuals and organizations seeking to 
help homeless veterans. The handbook can downloaded at 
www.nchv.org/images/uploads/Homeless_Vet_Handbook.
pdf.

May 30 - June 1, 2012— The sold-out 2012 NCHV An-
nual Conference was held in Washington, D.C. Highlights 
from the conference included keynote addresses from two 

of President Barack Obama’s cabinet secretaries; a breakout session 
with the VA Advisory Committee on Homeless Veterans, which resulted 
in a comprehensive report on service providers’ concerns; the Public 
Policy Forum with offi cials from HUD and the U.S. Interagency Coun-
cil on Homelessness; and a moving acceptance speech at the Annual 
Awards Banquet from Rep. Jeff Miller, Chairman of the House Com-
mittee on Veterans’ Affairs, who received the 2012 NCHV Congressio-
nal Leadership Award.

Aug. 6, 2012— H.R. 1627, the “Honoring America’s Veterans and Car-
ing for Camp Lejeune Families Act of 2012,” was signed into law (Pub-
lic Law 112-154). The law reauthorized and improved several homeless 
veteran programs that are critical to the success of the VA’s Five-Year 
Plan to End Veteran Homelessness. Among the law’s highlights were a 
$200 million increase in the SSVF Program’s authorization; an ex-
pansion of Special Needs Grant Program eligibility for both grantees 
and veteran participants; a mandate that VA study the GPD Program’s 
per diem payment method; and a ten-year authorization of a modifi ed 
Enhanced-Use Lease program.

Throughout the 112th Congress, NCHV regularly advocated for and 
provided testimony on behalf of these issues. 

Sept. 16-17, 2012— NCHV co-hosted the 2012 Veteran Access to 
Housing Summit, held in San Antonio, with The Home Depot Founda-
tion and Citi Community Development. Several key staff from the VA 
Homeless Initiatives Offi ce were on hand to deliver presentations and 
engage in dialogue with veteran service providers.
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NCHV Technical Assistance 
Center Report: Leading the 
Way to Results

• Publication of six (bi-monthly) print 
newsletters

• Distribution of 12 (monthly) 
e-newsletters

• Distribution of over 850 unique 
resources, toolkits, and services

• Direct emergency services to over 1,200 
veterans 

• Nine teleconferences serving over 1,300 
total service providers

• Consistent teleconference approval 
ratings of over 95% 

• Development of an HVRP Services 
Matrix and provider database overhaul

• Development and distribution of 
several publications, including a revised 
Planning for Your Release: A Guide for 
Incarcerated Veterans, HVRP Best 
Practices Volume 2 and Homeless 
Female Veterans: White Paper

Assistance Provided

6

In FY 2012, the Technical Assistance Center (TA Center) 
at NCHV continued its dedicated partnership with the U.S. 
Department of Labor-Veterans’ Employment and Training Ser-
vice (DOL-VETS) through service to 159 Homeless Veteran 
Reintegration Program (HVRP) grantees and their partners 
across the country. These grantees represent core partners of 
NCHV, providing the employment and training assistance that 
homeless veterans need to support sustained housing, family 
stability, and reintegration into local communities. 

Recognizing NCHV’s responsibility to deliver informed and 
comprehensive guidance to service providers, the TA Center 
has increased the scope, depth and reach of targeted technical 
program guidance to the thousands of service providers and 
hundreds of NCHV member organizations that regularly ac-
cess NCHV TA Center services.

New training resources have responded to emerging needs 
of community organizations, focusing on affordable and 
permanent housing development, removing legal barriers to 
employment, services for target populations, and prevention 
resources.  

Support to HVRP Grantees and DOL-VETS

Through individual program consultations, teleconferences, 
publications, and NCHV Annual Conference presentations, 
the TA Center remains the most trusted information source for 
grantees and partners interested in learning about new program 
models and best practices from the fi eld. 

This year, the TA Center provided more comprehensive, 
expansive and customized grantee program consultations 
than in any previous year. These services provided a feedback 
chain between grantees, community partners, and DOL-VETS 
that has improved and streamlined service delivery. The TA 
Center remains a vocal advocate of key DOL-VETS programs, 
including Chamber of Commerce Hiring Fairs, American Job 
Centers and the TAP redesign. 

The TA Center identifi ed several themes that informed on-site 
and teleconference trainings throughout the program year. An-
nual trainings on the HVRP Solicitation for Grant Applications 
(SGA) for new and returning applicants, on Stand Down de-
velopment and budgeting, and on specialized HVRP services 
under Incarcerated Veterans Training Program (IVTP) and 
Homeless Female Veterans and Veterans with Families (HFV/
VWF) were supplemented with trainings on federal program 
overlaps, legal services, employment best practices, Ticket 
to Work Employment Networks, and housing development. 
Training materials provide insight on new employment 



Baylee Crone, 
Vice President, 
Operations and Programs

Baylee Crone has been the 
Director of NCHV’s Technical 
Assistance Center since 2011 
and Vice President of 
Operations and Programs 
since 2012. 

tools, including MyNextMove for veterans and the Gold Card 
Initiative. 

Grantees are facing complicated service needs, especially from 
younger veterans with dependent children, compounding disabil-
ity profi les and complicated legal records. Thanks to resources 
developed in the past year, they now have new tools to more suc-
cessfully connect with community partners that can help address 
these barriers to employment. Resources on the employment sec-
tion of the NCHV website, including journal article reviews, an 
updated Best Practices of Successful HVRP Grantees and Federal 
program summaries, are designed to help grantees ground their 
program activities in proven methods from the fi eld. 

The 2012 NCHV Annual Conference provided the opportu-
nity for over 70 HVRP grantees to learn, network, present, and 
provide feedback to their Federal partners. The TA Center, in 
collaboration with partners at DOL-VETS and the Burton Blatt 
Institute, conducted a training session for 50 HVRP grantees on 
technical assistance services available to grantees. 

Expanded Communications Services to All Providers

While meeting the training needs of HVRP grantees and DOL-
VETS is a primary objective of the TA Center, NCHV’s commu-
nication services provide resources, training, and information to 
over 2,500 entities around the country that specialize in provi-
sion of housing, mental and medical care, family services, legal 
services, and income supports. 

The NCHV newsletter and e-newsletter reach thousands of 
providers each month, distributing toolkits, grant notices, and 
training opportunities held by NCHV and its partners in the com-
munity. The NCHV website, with over 86,000 hits per month, 
provides hundreds of resources and news alerts to keep programs 
up to date on changes in program requirements, developments in 
legislation, and new initiatives from the Federal agencies.  

During the past year, NCHV overhauled its provider database, 
instituting a process of continuous review to ensure that service 
provider information is accurate. NCHV uses this database and 
its internal knowledge of homeless veteran services to connect 
veterans to appropriate resources and to inform partners within 
community organizations, the philanthropic world, and govern-
ment at the local, state, and Federal level about services in their 
area.  

The 2012 NCHV Annual Conference was an excellent forum for 
service providers to engage in continued education on Federal 
programs and best practices emerging from the fi eld. This three 
day training conference held in Washington, D.C. offered over 30 
unique training sessions on policy and programs. Best practices 
and program successes from around the country were showcased. 
In 2012, participants in the opening session of the Conference 
had the honor of hearing from VA Secretary Erik Shinseki and 
HUD Secretary Shaun Donovan. 

Target Services: Housing, Legal Services, Target Populations and 
Prevention

Connecting veterans to appropriate permanent housing options is 
recognized as the most pressing and immediate challenge for ser-
vice providers in NCHV’s network and within the VA. After the 
success of the fi rst Housing Summit in 2011, service providers 
and partners at the VA embraced another opportunity to exchange 
best practices, work through program challenges, and provide 
direct feedback to Federal partners. The 2012 Veterans Access to 
Housing Summit was hosted by NCHV in San Antonio, TX with 
a primary goal of rapidly increasing access to permanent housing 
options for homeless veterans and low-income veterans at high 
risk of homelessness. 

Also in 2012, NCHV’s TA Center provided expert technical 
guidance to Members of Congress and Delegates of the Maryland 
Housing and Senate on the most pressing housing needs of home-
less and at-risk veterans and the importance of securing housing 
options for veterans with HUD-VASH and Section 8 Vouchers.

NCHV represents organizations around the country that are at the 
forefront of service delivery for veterans with legal barriers to 
employment. As new innovations emerge from the fi eld, the TA 
Center helps programs to share their best practices through new 
publications, newsletter articles, and trainings. In 2012, NCHV 
co-hosted a training on Homeless Court development at the 25th 
Anniversary of Stand Down in San Diego and provided training 
on the application for DOL-VETS Stand Down funding support 
at several HVRP Post Award Conferences. The updated guide 
Planning for Your Release: A Guide for Incarcerated Veterans is a 
useful tool for programs actively engaged in outreach within the 
prison or jail systems. 

The TA Center recently developed a series of trainings and guides 
to help grantees tailor services to female veterans and veterans 
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with dependent children. New targeted white papers and guides, 
including Homeless Female Veterans: White Paper and several 
newsletter articles show effective program strategies for improv-
ing employment outcomes for this small but growing sub-popula-
tion of homeless veterans. 

This year, the TA Center increased its support of prevention pro-
grams, including SSVF and the Veterans Homelessness Preven-
tion Demonstration (VHPD). Leveraging its internal experience 
with data collection strategies and effective program interven-
tions, the TA Center has provided continued support to partners at 
DOL-VETS, HUD and VA in these initiatives. 

In support of NCHV’s efforts to secure equitable access to af-
fordable housing options for homeless veterans, target service 

delivery for homeless women veterans and justice-involved veter-
ans, and support prevention and rapid re-housing initiatives, the 
TA Center presented on these issues at several conferences and 
webinar trainings, including for the National Housing Confer-
ence, National Alliance to End Homelessness, and Corporation 
for Supportive Housing, Points of Light, VA’s SSVF Program, 
SAMHSA, and Habitat for Humanity. 

Visit www.nchv.org to stay up to date on all NCHV has to offer, 
and visit the TA Center homepage at http://nchv.org/index.php/
employment/.
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• Six print newsletters included 86 grants 
and 61 resources

• 12 NCHV eNewsletters included 83 
grants/resources

• 12 NCHV Members eNewsletters in-
cluded 118 grants/resources

• 32 email blasts with updates on the 
latest grant notifi cations, trainings, and 
other vital information

• Over 86,000 website hits per month

• Website featured 128 national and local 
grants, and 134 new resources

• Nearly 2,000 new social media 
followers

Communications output

In FY 2012, NCHV continued to distinguish itself as the nation’s 
leading voice for the homeless veterans assistance movement. 
With a communications network that reaches over 5,900 contacts 
across the country, NCHV is the nation’s top source for home-
less veteran-specifi c information. News, resources, grants, public 
policy information, events, and other updates are all covered 
through various media.

At the halfway point in the VA Five Year Plan to End Veteran 
Homelessness, the communication link NCHV provides con-
tinued to play a vital role in advancing the efforts to ensure no 
veteran sleeps on our nation’s streets. Government departments, 
Congress, and homeless veteran service providers increasingly 
looked to NCHV to distribute information to the national com-
munity of stakeholders involved in this campaign. The direct 
channel from government leaders to community service provid-
ers that NCHV provides is a key factor in the success of the Five 
Year Plan.

Throughout FY 2012, communications staff worked closely with 
the NCHV Technical Assistance Center, and NCHV leadership to 
ensure all essential messages reached their audience in a timely 
and effective manner. NCHV’s reputation for being the fi rst to 
report federal grant program notices of funding availability, as 
well as other important resources and information, continued to 
be unparalleled. 

NCHV Website

The most intensive project for the communications department 
in FY 2012 was the launch of NCHV’s new, updated website. 
The NCHV website (www.nchv.org) was launched in 1997, and 
since then has grown tremendously in both content and traffi c. In 
FY 2011, NCHV began the process of redesigning the website to 
modernize it, and also to make it easier to use and navigate.

The site’s design was updated to be more appealing, but more 
importantly, all of the information was reorganized to provide a 
better user experience. The section headers were simplifi ed so 
that anyone who visits the homepage can easily fi nd what they’re 
looking for. Instead of several more specifi c section headers, 
the four main section headers, “Service Providers,” “Help for 
Veterans,” “Employment,” and “Get Involved,” allow NCHV’s 
top target audiences to go straight to the section of the website 
containing the information they need without having to search 
through information that may not be relevant to them. 

The average monthly hits on the site in FY 2012 were over 
86,000, up from 84,100 in FY 2011. As well as another increase 
over the previous year, this is more than twice as many hits per 
month as fi ve years ago. With funding over the years through 
technical assistance grants from VA and the Department of Labor 
(DOL), the site has become a comprehensive resource for home-

Communications Report: 
The Leading Voice
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Randy Brown,
Communications 
Director

Randy Brown joined 
NCHV in 2006 as Pro-
gram Assistant and then 
Communications Offi cer 
prior to becoming 
Commications Director.

less veterans, service providers, government agencies and the 
general public. As traffi c continues to grow, the site redesign will 
help increasingly more users easily access the information they 
need.

The site features information on NCHV; a comprehensive section 
outlining immediate help available for homeless veterans, includ-
ing a searchable nationwide database of homeless veteran service 
providers; an employment assistance section; a section providing 
extensive support for service providers; Stand Down informa-
tion including the national Stand Down registry; the latest public 
policy updates; and more.  

The new website’s launch also included the Corporate Connec-
tion portal, a new feature focused on being the bridge between 
community service providers and businesses. The Corporate 
Connection is presented in partnership with The Home Depot 
Foundation. For more on the Corporate Connection, see page 11.

Publications

All of NCHV’s publications, including guides, e-newsletters, 
brochures and fact sheets, are posted on the website. The monthly 
e-newsletter goes out to NCHV’s full listserv of over 5,900 con-
tacts. The e-newsletter contains the most recent news, resources 
and grants for service providers. Exclusive to members, NCHV 
sends a monthly members e-newsletter, as well as a bimonthly 
print newsletter. Each of these contains even more news, in-depth 
coverage of the latest trends in homeless veteran service, resourc-
es, grants, events and public policy information.  

Email blasts to NCHV’s communications network are sent for 
all federal grant notices, critical training opportunities, and other 
important news or information. 

Social Media

In FY 2009, NCHV launched a Facebook page to have a presence 
in the online social networking community. The page provides 

 2005  2006   2007   2008   2009  2010   2011  2012
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updates, information, and links to increase awareness of and 
involvement in the campaign to end veteran homelessness among 
the general public. By the end of FY 2012, NCHV’s Facebook 
page had over 7,000 followers. 

Continued Commitment

With the federal government showing unprecedented support 
in ending veteran homelessness through the VA Five-Year Plan 
to End Veteran Homelessness and the Federal Strategic Plan to 
Prevent and End Homelessness, NCHV’s communications role 
becomes ever more important. Service providers, government 
agencies, Congress and all other interested parties can continue to 
turn to NCHV for the most comprehensive, up-to-date informa-
tion on veteran homelessness in one centralized location.
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Andrew Geary, 
Assistant Director, 
Business Partnerships

Andrew Geary joined 
NCHV in October 2011 
to develop and direct the 
Corporate Connection 
after earning his Master 
of Public Administration.

Laying the foundation to 
end veteran homelessness 
with the support of the 
private sector

Corporate Connection Launch
Bridges Gap Between Private 
Sector and Community Service
Providers

After years of a burgeoning idea in the mind of NCHV’s 
president, followed by months of preparation, NCHV proudly 
launched a new web portal and activity center to bring together 
the private sector and community-based organizations serving our 
homeless veterans. This idea – and subsequent creation – is called 
the Corporate Connection. 

The private sector represents the missing piece in the fi nal push to 
end veteran homelessness. With all the pieces in place, each and 
every community across this country can begin to lay the fi nal 
groundwork to create a better place for those who have sacrifi ced, 
while at the same time improving communities through stronger 
bonds, thriving nonprofi ts, and sustainable businesses.

The Launch

In early 2012, the Corporate Connection (CC) launched as the 
latest resource for the homeless veteran community at www.nchv.
org. The portal serves as the information and facilitation portal 
for businesses, community organizations and local, state and fed-
eral agencies to partner together in the campaign to end veteran 
homelessness. The CC Activity Center capitalizes on NCHV’s 
22-years of experience and expertise to help businesses evaluate 
and screen potential benefi ciaries, design volunteer programs, 
tailor product donation strategies, personalize veteran hiring 
initiatives, and other strategies that best match each business’s 
vision and long-term goals.

The Corporate Connection started with seed funding from The 
Home Depot Foundation, as part of their ongoing $50 million, 
three-year initiative to ensure all veterans have a safe place to 
call home. In addition, the CC Activity Center has partnered with 
Good360 to provide businesses an effi cient and effective method 
to support homeless veterans while controlling inventory, sav-
ing money, and donating in-demand goods to community-based 

organizations. 

Connecting Service Providers to Powerful Resources

While the Corporate Connection helps businesses become part of 
the solution to end veteran homelessness, it also serves as an av-
enue for local service providers to connect to businesses. Through 
the portal, service providers directly reach out to businesses that 
care about this issue as well as highlight their nonprofi t’s mission, 
programs, and needs. 

Furthermore, the portal links other businesses and helps foster 
strong private and nonprofi t partnerships to help reach the goal of 
ending veteran homelessness and develop prosperous and healthy 
communities.

Seizing on Opportunity in the Housing Market

In order to provide support to the service-provider community 
in permanently housing our veterans, the Corporate Connection 
published in the fall of 2012, Converting Foreclosed and Vacant 
Properties to Support Homeless Veterans: Single-Housing-Unit 
Template. This template was partially based on presentations 
given at the 2012 Veterans Access to Housing Summit NCHV 
hosted in September 2012.

The template provides proven strategies for facilitating property 
acquisition of foreclosed and vacant single-family housing units 
and outlines resources that can be leveraged to facilitate, support, 
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and maintain permanent housing for homeless veterans.

This template guides nonprofi t organizations, government enti-
ties, and the private sector through the steps necessary to utilize 
the housing stock available on behalf of homeless veterans. As 
nonprofi t funding continues to be tight and the housing market re-
covers, CC offers a practical guide to capitalize on these trends to 
achieve the goals of the campaign to end veteran homelessness.

Practical Support for Service Providers and Business Community

In addition to the up-to-date website, monthly newsletters, and 
special reports, CC publishes short and relevant briefi ng papers 
– directed towards businesses – that help with understanding the 
issues, communicate effectively with community-based organiza-
tions and veterans, and support outreach in the community. These 
targeted briefs provide background and discuss various strategies 
and tactics the private sector can utilize in helping end veteran 
homelessness. In addition, community-based organizations and 
government agencies utilize these papers to improve interactions 
and partnerships with local businesses.

CC’s fi rst briefi ng paper, Making the Business Case: Supporting 
Homeless Veterans to Improve Your Bottom Line, is available 
now at the web portal. This briefi ng paper explores how joining 
the campaign will place businesses on a worthy path supporting 
our nation’s heroes. In addition, readers will discover the unique 
assets veterans bring that will help businesses grow in quantita-
tive as well as qualitative measures.

Future briefi ng papers will include: 

• Homeless Veterans Primer

• Employee Giving Programs

• Product Giving and In-Kind Donations 

• How to Start a Homeless Veteran Hiring Initiative

• Team-Based and Skills-Based Volunteering

• Military Culture Information Sheet

This opening year saw the team working with businesses as far 
ranging as home improvement companies, IT consulting fi rms, 
trading fi rms, and national food-service companies to provide 
support and ideas for partnering with the service provider com-
munity. Furthermore, the Corporate Connection helped numerous 
community-based organizations with personalized resources to 
address their specifi c needs around working with the private sec-
tor.

What the Future Holds

As the Corporate Connection continues to expand, CC will inter-
face with more organizations and businesses, offering presenta-
tions related to NCHV’s mission, lead webinars on housing and 
other relevant areas of public-private intersection, and continue to 
develop a more dynamic and interactive website. 

CC also will continue to support community-based organizations 
through expediting communications and facilitating relationships 
between organizations and local businesses. The CC Activity 
Center is developing internship positions and an online data-
base that will serve as a clearinghouse of information, matching 
organizational needs with businesses looking to support homeless 
veterans’ initiatives. The database will help businesses learn how 
they can best provide for community-based organization’s needs, 
while reaching their own professional and business-related goals.

The ultimate goal of the Corporate Connection is to help Amer-
ica’s businesses increase access to housing, employment and 
family stabilization services for homeless and at-risk veterans and 
their families.

This is what the Corporate Connection is about – supporting local 
service-providers and facilitating connections to businesses to 
help in the campaign to end veteran homelessness. In the year 
ahead, CC will continue to expand and improve upon last year’s 
efforts, by highlighting innovative partnerships, placing a spot-
light on the work organizations are doing to engage the private 
sector, and facilitating those connections with businesses and 
organizations all across this country.

Learn more at www.nchv.org.
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2012 NCHV Annual Conference
“Halfway Home: Progress in 
the Plan to End Veteran 
Homelessness”

Highlights from the 2012 Annual Conference
by John Driscoll
NCHV President and CEO

The 2012 NCHV Annual Conference and Membership Meeting 
at the Grand Hyatt Washington was the largest in the 22-year his-
tory of the organization, and may yet prove to be one of the most 
important forums in the campaign to end veteran homelessness.

More than 529 community-based organization and government 
agency representatives participated in the three-day event, which 
featured 38 instructional workshops and special focus sessions. 
Panelists from every sector of the public assistance arena ad-
dressed issues ranging from veteran housing, to employment and 
income security, to prevention strategies that are impacting com-
munities across America.

A comprehensive analysis of participant surveys showed an 85% 
overall approval rating, with a session content approval rating of 
close to 90% across the board. The conference was titled “Half-
way Home: Progress in the Plan to End Veteran Homelessness,” 
and featured two members of President Obama’s Cabinet – 
Department of Veterans Affairs (VA) Secretary Eric Shinseki and 
Department of Housing and Urban Development (HUD) Secre-
tary Shaun Donovan. 

Other key participants included HUD Deputy Assistant Secre-
tary Mark Johnston; U.S. Interagency Council on Homelessness 
Deputy Director Anthony Love; VA National Director of Mental 
Health for Suicide Prevention Dr. Janet Kemp; Director of the 
National Center on Homelessness Among Veterans Vince Kane; 
Acting Director of VA’s Homeless Initiatives Offi ce Pete Dough-
erty; Department of Labor’s Homeless Veterans Reintegration 
Program (HVRP) Competitive Grants Lead Offi cer Ken Fenner; 
and Rep. Jeff Miller (R-FL), Chairman of the U.S. House of Rep-
resentatives Committee on Veterans’ Affairs.

For the second consecutive year The Home Depot Foundation 
was the lead corporate sponsor of the NCHV Conference, and 
Chief Operating Offi cer Fred Wacker met with service providers 
throughout the event to discuss funding opportunities to increase 
access to housing for homeless and at-risk veteran families. The 
National Equity Fund and NewDay USA also provided funding 
support.

VA Advisory Committee Session

One of the more celebrated interactive sessions of the conference 
was the meeting between the nation’s homeless veteran service 
providers and the VA Advisory Committee on Homeless Veterans. 
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Committee Chairman George Basher received the “go-ahead” 
from VA headquarters to hold an unprecedented session at the 
NCHV Annual Conference to hear the concerns of community-
based organizations working with the VA under the Five-Year 
Plan to End Veteran Homelessness.

The committee, which serves under a Congressional directive, 
prepares an annual report for the Secretary of Veterans Affairs. 
The report identifi es service needs of homeless veterans and 
makes recommendations to the secretary. Many of the recommen-
dations the committee has advanced have had a direct impact on 
the service provider community.

More than 60 community organization and local government rep-
resentatives attended the session. NCHV recorded the discussion 
points raised during the meeting and is working with participat-
ing service providers to identify and rank the “points of concern,” 
and incorporate providers’ recommendations into a report that 
will be presented to VA leadership, the VA Advisory Committee, 
the VA Homeless Initiatives Offi ce, and the National Center on 
Homelessness Among Veterans. We will distribute links to the 
session report to the full NCHV membership once it has been 
published. 

At the same time, NCHV is conducting a membership survey to 
get a better sense of customer satisfaction with federal efforts 
under the Five-Year Plan to End Veteran Homelessness – both on 
the national and local levels. “Opening Doors: Federal Strategic 
Plan to Prevent and End Homelessness” was offi cially adopted by 
19 federal agencies in June 2010. That plan fully incorporated the 
VA’s Five-Year Plan, with the goal of ending veteran homeless-
ness by 2015.

We are now two years into the plan, with three to go. The 
most recent HUD Annual Homelessness Assessment Report to 
Congress estimated that 67,495 veterans were homeless in the 
point-in-time count in January 2011. The fi gures for January 2012 
will be released soon, and there is considerable optimism the inci-
dence of homelessness among veterans has continued to decline.

It is our hope that the report of service providers to the VA at this 
point in the Five-Year Plan, and the NCHV members’ survey, 
will help foster a climate of renewed and vigorous collaboration 
between VA and its community partners to identify and remove 
obstacles to optimum service delivery, and ensure the maximum 
effectiveness of homeless veteran assistance programs as the 
Five-Year Plan moves forward.

Special Commendation

We want to send a special note of thanks to the 2012 recipients 
of the NCHV Congressional Leadership Awards: Rep. Jeff Miller 
(R-FL), Chairman of the U.S. House of Representatives Commit-
tee on Veterans’ Affairs, and Sen. Patty Murray (D-WA), Chair-
man of the U.S. Senate Committee on Veterans’ Affairs.

Rep. Miller and Sen. Murray displayed uncommon courage and 
unwavering dedication to the nation’s veterans in crisis in their 
efforts to preserve funding for HUD-VA Supportive Housing 
(HUD-VASH) vouchers in FY 2011. During one of the most con-
tentious legislative cycles in recent memory, their commitment 
and effective leadership helped save about 7,600 new housing 

vouchers for veterans with serious mental illness and other dis-
abilities. 

Both the Senate and House Committees on Veterans’ Affairs 
stand among the most respected institutions in the Congress, a 
legacy built upon a proud history of bipartisan support for this 
nation’s military heroes regardless of their status. And we know 
there are many, on both sides of the aisle, who also deserve rec-
ognition for that commendable action. It has been our honor and 
privilege to express our personal appreciation to as many of them 
as possible since, and hope this message reaches the rest of those 
who took that stand. 

Rep. Miller was also cited at the 2012 Annual NCHV Awards 
Banquet for his actions to protect the Veterans Health Admin-
istration – including VA homeless assistance programs – from 
sequestration in FY 2013. The language in current law is contra-
dictory on the point; one section allows up to a 2.0% reduction in 
health care funding. Rep. Miller successfully appealed to Presi-
dent Barack Obama and the Offi ce of Management and Budget 
(OMB) to make a ruling on the sequestration issue, and has fi led 
a bill in the House to remove the ambiguous language.

Sen. Murray has been a longtime champion for women veterans 
and single veterans with dependent children. She has sponsored 
legislation to strengthen service programs for both, and currently 
has a comprehensive homeless veterans assistance bill before the 
Senate that would provide capital funding for established pro-
grams to provide for the safety, privacy and security of women 
veterans and veteran families.

Excerpts from VA Secretary Shinseki’s Speech at
the 2012 NCHV Annual Conference
WASHINGTON, May 30, 2012 – “It’s great to be here, once 
again, with the people who do all the heavy lifting to end veter-
ans’ homelessness in America. Thank you for what you do day-in, 
day-out.

“Nearly two years ago, President Obama told veterans, ‘(We 
won’t) be satisfi ed until every veteran who has fought for Ameri-
ca has a home in America.’ The president has done everything he 
could to help end veterans’ homelessness in this country and to 
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bring attention to this issue. 

“In 2009, the overall VA budget totaled $99.8 billion. Over 
the next four budget submissions, the president increased VA’s 
requested budget from $99.8 billion to $115 billion in 2010, the 
largest single increase in 30 years; $125 billion in 2011; $132.3 
billion in 2012; and the current budget request before the Con-
gress—$140.3 billion. This has given us tremendous opportunity 
and, with it, we have clearly made measurable progress. It may 
even be signifi cant progress—I can’t tell just yet. I do know that 
the estimated number of homeless veterans declined between 
January 2010 and January 2011, but we’re not where we need to 
be just yet.

“We may have had our four best budgets ever. If that’s so, how do 
we ramp up momentum going into 2015—not next year, not next 
month—right now? Our homeless veterans are counting on us to 
bring a sense of urgency to this fi ght—and I do mean fi ght. The 
hill gets steeper and the air gets thinner the closer you get to the 
summit. VA will continue to fi ght just as hard for our budgets as 
we have in the past. But at this point, more is not better; better is 
better. And we need to sort out what that means. …

“I carry around with me two very distinct, yet incongruent, im-
ages of these young men and women who have chosen to serve in 
uniform. The fi rst image—after basic training and arrival at their 
fi rst units—they quickly become valued and trusted members 
of high-performing teams. Maybe the best teams they will ever 
serve on—tough, motivated, and extremely dedicated. 

“With strong leadership, they perform the complex, the diffi cult, 
and the dangerous missions, as they are doing today in Afghani-
stan and as they have done throughout our nation’s history. On 
some days, they are asked to do the impossible—and they don’t 
disappoint. Think of what they’ve been asked to do for over 10 
years now, in Afghanistan and, for much of that time, in Iraq. Ten 
years—do you hear me? I don’t know if there’s anything called a 

good short war but I know there isn’t anything called a good long 
one. Do we understand what long wars do to people?

“What the current generation has demonstrated has been nothing 
short of staggering in terms of courage, stamina, determination, 
and unwavering commitment—without complaint.

“But there is a second image. Veterans suffer disproportionately 
from depression, substance abuse, and they are well up there in 
joblessness as well—factors which contribute to homelessness 
for some of them. 

“What’s wrong with these uneven images? To be sure, there are 
far fewer veterans in the second image than in the fi rst, but both 
images are made up of the same youngsters who crossed that 
high school graduation stage. They are the same youngsters who 
entered basic training. How did we fail to continue the kinds of 
successes they all achieved while in uniform? Why didn’t we 
keep those in the second image from entering that downward 
spiral towards joblessness, depression, and substance abuse that 
often leads to homelessness and, sometimes, to suicide? This is 
not about them; this is about us.

“We are fi ghting a campaign to end veterans’ homelessness in 
2015—a campaign that we refocused in 2009 when the estimated 
number of homeless veterans was something below 107,000. By 
2011, that estimate was down to around 67,500. We await HUD’s 
announcement of the latest January 2012 point-in-time [PIT] 
count. We expect it to be below 60,000 to keep us on track for the 
next data point of 35,000 at the end of 2013, en route to ending 
the rescue phase of our homeless mission in 2015. Whatever that 
number is, it’s still an estimate. We should be pressing aggres-
sively to end veterans’ homelessness as soon as possible.

“Remember, tonight at best, we still have over 50,000 veter-
ans homeless in this country. And that is unacceptable. As I 
said earlier, the president has done his part to provide us the 
resources necessary to reach our objective—and he left it up 
to us to determine how to get there. His commitment to ending 
veterans’ homelessness could not be more clear. VA’s budgets for 
specifi c rescue and prevention programs has more than doubled 
in the past three years—from $376 million in 2009, to $1 billion 
in 2012, with a 2013 budget request for $1.3 billion—a 30% 
increase over 2012. This funding addresses programs you are all 
familiar with: community organizations, Grant and Per Diem, 
HUD-VASH, Supportive Services for Veterans’ Families, and 
Veterans’ Justice Outreach.

“All these initiatives account for about 25% of the funding that 
ends up touching homeless veterans. The other 75% of fund-
ing goes to healthcare directly, where homeless veterans receive 
treatment. This account has also received substantial increases—
from $2.5 billion in 2009, to $4 billion in 2012, to a 2013 request 
for $4.4 billion. We have also steadily increased our investments 
in mental health programs—from $4.4 billion in 2009, to $5.9 
billion in 2012. Our 2013 budget request seeks $6.2 billion. 

“Other programs in VA’s budget also contribute indirectly to 
ending veterans’ homelessness. In a tough economy, our hiring 
fairs and the new GI Bill—which now includes vocational train-
ing—help veterans fi nd, compete for, and win jobs. In January of 
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2012, we held a hiring fair in Washington, DC, that attracted over 
4,100 veterans; it resulted in over 2,600 on-the-spot interviews 
and more than 500 tentative job offers. In June of 2012, we’ll 
host a larger hiring fair in Detroit in conjunction with our annual 
veteran-owned small business exposition; over 8,500 jobs will be 
offered. …

“To get the best out of any operation, you have to be able to see 
and defi ne your challenges. I said, last year, I’ve never been able 
to solve a problem I couldn’t see, and I still can’t see the home-
less veteran population with suffi cient granularity to know how 
best to apply the signifi cant resources VA brings to this fi ght. 

“The PIT count is, and will continue to be, an important tool; but 
we need a way to focus our resources. So we’ve begun to develop 
a working registry—listing every homeless veteran, and veteran 
at risk of homelessness, with whom we come into contact. We’re 
testing the registry now and expect to have it fi elded by the end 
of this summer—with a priority for always protecting veterans’ 
personally-identifi able information. 

“The registry will provide us a dynamic data base with which to 
both measure outcomes and account for investments. We’ll be 
able to see who was helped, in what ways, and whether it was 
effective. With this knowledge, we’ll then be able to devise better 
solutions to our two-fold challenge—rescuing veterans who are 
already homeless while simultaneously, preventing those at risk 
of homelessness from slipping into that downward spiral. 

“Substance abuse greatly increases the risk of homelessness. I 
remain concerned that our tendency to medicate the mind with 
pain-killing or mood-altering drugs may be contributing to the 
problem. The experts need to sort this out. … 

“Since 2001, the Enhanced Use Lease (EUL) program has 
provided approximately 1,100 housing units for veterans, 
their families, and our survivors. In 2009 the BURR initiative, 
Building Utilization Review and Repurposing, was launched to 
re-use vacant and underutilized VA land and buildings to house 
homeless veterans and their families. An estimated 4,300 units 
of affordable and supportive housing are now under develop-
ment nationwide as a result of VA’s BURR initiative and its EUL 
program.

“Our EUL authority expired on Dec. 31, 2011, and has not yet 
been reauthorized by Congress. If reauthorized, we have 28 proj-

ects in the pipeline that can provide an estimated 1,300 units of 
additional housing for veterans and families. 

“The HUD-VASH voucher remains the most fl exible and respon-
sive housing option we have, thanks to our partnership with HUD 
and the leadership of Secretary Donovan. We have been autho-
rized 37,500 vouchers and roughly 36,000 of them are currently 
in use. Another 10,000 HUD-VASH vouchers have recently been 
announced, bringing the total available to nearly 48,000—great 
news for homeless veterans. We have hired nearly 1,500 case 
managers to assist veterans by reducing the time it takes to get 
them and their families safely housed. 

“We have also worked closely with the Department of Defense 
to improve our collaboration on behalf of veterans leaving the 
service and Reservists returning from deployments. We simply 
must transition them better. Secretary Panetta and I met for the 
fourth time yesterday to enhance the collaboration of our depart-
ments and to reaffi rm our commitment to an Integrated Electronic 
Health Record, making it an operational reality by 2017. This is a 
signifi cant challenge, but as they say in Central Texas: ‘You can’t 
wring your hands and roll your sleeves up at the same time. You 
have to do one or the other.’ We have rolled our sleeves up.

“VA is also willing to learn from everyone and to share what we 
know with anyone—federal, state, private, nonprofi t, and most 
especially with the creative geniuses at the local level, where the 
war on homelessness has been waged for decades. This Coalition 
is our guide for such efforts, and I thank the Coalition’s leader-
ship, once again, for inspiring us all. 

“We do have movement, but it’s too early to begin ‘high fi ve-ing’ 
one another. Neither should any of us take a knee as we approach 
the summit. Lean into the hill; keep climbing. The homeless are 
counting on us, and we’re not going to disappoint. They didn’t 
disappoint while they served in uniform, and we won’t disappoint 
them now that they need us.
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None of what NCHV has accomplished in FY 2012, or over the past 22 years, would have been 
possible without the generous support of corporate and individual contributions. This support 
helps strengthen and expand services to America’s homeless veterans. NCHV would like to 
extend a special thank you to the corporations and individuals who helped lead the fi ght to end 
veteran homelessness in FY 2012.

President Barack Obama and First Lady
   Michelle Obama
American Legion Auxiliary Department of Oregon
American Legion Post 116
Arlene Rowatt Living Trust
Ann Bachman
Norman Berl
Michael Brown
Jason Cannava (In memory of Dr. Ernest Cannava)
Joseph A. Caringella
The City College Student Services Corp.
The Estate of Robert E. Conarow, Sr.
Theodore Cross Family
Daniel Crusan
Fidelity Charitable Fund
Sallie Gale
Global Impact
Kayne Foundation
Mara Kimmel
Kirkland, Albrecht & Fredrickson, LLC (In memory of
   Dr. Ernest Cannava)
Elizabeth Ling
Mangen Family Charitable Foundation
Olivia Massey
Eileen McCoy
Cree McMains
The Mead Foundation
Medical Specialists of the Palm Beaches, Inc. (In memory
   of Dr. Rafael Rodriguez)
Harriet Meth
Sterling Mullenix
John and Amy Persil
Ann and Payson Peterson
The Robert and Jame Taylor Foundation
Nicholas and Karen Roxborough
Patrick Ryan
Robin Sampson, American Logistics
   Association
Judith Sikes
Robert P. Taylor Chapel
United Way, Inc.
Wells Fargo Foundation
Mark and Sara Welter

NCHV Roll of Honor Our Corporate Family

Our Partners: Corporate and Individual Contributions
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NCHV community-based homeless veteran service 
providers represent 47 states, the District of 
Columbia, Puerto Rico and Guam.

• The latest updates in trends, data and surveys 
from various sources.

• Legislative alerts and position analyses af-
fecting homeless veterans and nonprofi ts.

• Technical assistance in nonprofi t manage-
ment issues.

• Discounts at annual membership meeting 
and conference of homeless veteran service 
providers.

• Funding information from government, 
corporations and foundations, as well as 
proposal development guidance.

• Bimonthly 20-page newsletter fi lled with 
information on resources, public policy, 
trends in the service provider community 
and reports of interest to homeless veteran 
service providers.

• Monthly Members e-Newsletter.

• Immediate notifi cation of all federal and 
corporate grant notices for homeless veteran 
service providers.

Become a member at www.nchv.org/join.cfm.

NCHV’s members include community-
based organizations providing the full 
continuum of care for homeless veter-
ans, VA medical centers, DOL HVRP 
grantees, VA GPD grantees, state di-
rectors of veterans affairs, national 
headquarters of various veteran service 
organizations, and corporations and 
individuals committed to ending home-
lessness among veterans.

Benefi ts of Membership Members by State

Alabama
Alaska
Arizona

Arkansas
California
Colorado

Connecticut
Dist. of Columbia

Delaware
Florida
Georgia
Guam
Hawaii
Idaho

Illinois
Indiana
Iowa

Kansas
Kentucky
Louisiana

Massachusetts
Maryland

Maine
Michigan
Minnesota

Mississippi
Missouri
Montana

North Carolina
Nevada

New Hampshire
New Jersey

New Mexico
New York

Ohio
Oklahoma

Oregon
Pennsylvania
Puerto Rico

Rhode Island
South Carolina
South Dakota

Tennessee
Texas
Utah

Vermont
Virginia

Washington
West Virginia

Wisconsin

2
4
12
1
45
9
10
19
4
16
7
1
4
3
23
5
2
1
4
5
15
20
1
14
9

2
7
2
6
3
1
12
2
41
18
2
8
18
1
5
3
3
8
14
1
3
16
10
2
7

NCHV Membership 
Update
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Statement of Financial Activities
Year ended September 30, 2012

Statement of Financial Position
September 30, 2012

Revenue and Support

Contributions                                            $       665,018
Grants                                                                 298,454
Annual Conference                                            185,235
Membership                                                         69,675
Housing Summit Registration                             26,068
Other                                                                         536
Interest Income                                                           79

Total Revenues and Support                       1,245,065

Expenses

Program Services                                               795,372
Management and General                                  136,213
Fundraising                                                          54,596

Total Expenses                                                  986,181

Change in Net Assets                                       258,884

Net Assets at Beginning of Year                        271,778

Net Assets at End of Year                       $       530,662

Assets

Cash                                                          $       523,897
Grants Receivable                                               49,904
Prepaid Expenses                                                   8,215

Total Assets                                                       582,016

Property and Equipment

Offi ce Furniture and Equipment                         36,063
Website Development Costs                                17,656
Less: Accumulated Depreciation                      (41,358)

Net Property and Equipment                           12,361

Liabilities and Net Assets

Current Liabilities
Accounts Payable                                       $       40,376
Accrued Expenses                                               25,099

Total Liabilities                                                  65,475

Net Assets
Unrestricted                                                       530,662
Total Net Assets                                                 530,662

Total Liabilities and Net Assets               $     596,137
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The need for comprehensive federal and local  
supportive, veteran-specifi c programs for      
homeless veterans is well-documented.

These men and women answered the call to 
serve their country in a way increasingly few 

Americans ever will.

They deserve nothing less than the full measure 
of our support in their greatest hour of need.

®

National Coalition for Homeless Veterans

www.nchv.org


